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Founded in 1992, Smart Start® is the 
nation’s leader in ignition interlock 

services. How did we become #1? 
By consistently providing 

excellent service and the latest 
technology. And, by treating 

our clients as valuable customers.

So when you have a choice, 
go where you’re #1: Smart Start.

SMART START: 
A BETTER EXPERIENCETHE BASIC IDEA

We install a breath analyzer on 

your vehicle that is electronically 

connected to the ignition. This 

device, the SSI 20 / 20, is about 

the size of a cellular phone. 

When you breathe into the unit for several seconds, 

it measures your breath alcohol level and compares 

it with predetermined limits. If your breath alcohol 

concentration (BrAC) is over the authorized limit, 

your vehicle will not start. 

If your BrAC is within the allowable range, you’re 

on your way. Then, as you’re driving, you will be 

required to take periodic "rolling retests." 

Periodically, you will be required to take your vehicle 

to a local Smart Start Service Center. There, our 

certified technicians will service the interlock device 

and schedule your next appointment. You’ll make your 

monthly lease payments when you bring your vehicle 

in for service.
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IGNITION INTERLOCK



GET OFF TO A GREAT START!

-JACK Q. 
Dallas, Texas

“When the interlock was ordered, I was angry
and expected the worst. But the people at

Smart Start are helpful and treat me with respect.
They’ve helped me get back on track.“

See the enclosed list of Smart Start service 
centers to find the location that’s most 
convenient to you.

Call 1-800-880-3394 TOLL-FREE to 
schedule your installation appointment.

Bring a copy of any paperwork specific to your 
interlock requirements, proof of address and 
photo identification with you to the installation.

Allow one hour for installation of the 
SSI 20 / 20 on your vehicle.

At that time, we’ll explain how to use the 
interlock, service requirements and what to 
do if you have any problems or questions.

Sign your contract and pay for the installation 
and first month’s lease.

Find additional information on our web site: 
www.SmartStartInc.com

HOW TO GET STARTED

-LISA S. 
Detroit, Michigan

"The people at Smart Start went above and beyond 
to help me. All I ever had to do was call the 

800 number, and they would cheerfully take care 
of my question or request."

ACTUAL SIZE OF SSI 20/20!

Smart Start is here to help you satisfy your requirements for voluntary monitoring, court-ordered 
supervision or license reinstatement. Our ignition interlock program enables you to continue 
working and carrying on with normal life activities by keeping you behind the wheel.

THE TECHNOLOGY

 required in some jurisdictions

CONVENIENT 24-HOUR SERVICE

  and early evenings.

LEADING EDGE– LESS HASSLE

BILINGUAL SUPPORT (English/Spanish)

 

PAYMENT OPTIONS

a® d® accepted


